
PRO10 HEADSET SYSTEM 

for team communication

New Pro10 for Retail

When staff use wireless headsets to 

communicate they become a team. 

They’re more efficient and work 

smarter, improving productivity...

The team is able to seek assistance, 

resolve queries, support customers 

and assign tasks between each 

other more effectively. And, where 

there’s more purpose, staff wellbeing 

improves too. When head office 

wants to send the store a voice 

message or speak live, they come 

straight through to all headset wearers.  

The Pro10 headset is comfortable, 

light and so easy to use, it quickly 

becomes indispensable to the team 

and to your business.



PRO10 HEADSET SYSTEM 

for team communication

Headset	 Q-P10HS
Operating frequency	 1.88-1.90GHz EMEA, Asia; 1.91-1.93GHz North America
Operating modes	 PTT (push-to-talk) and TalkLock
Touch buttons	 Talk button, volume button
Microphone	 Noise cancelling, electret mic
Volume adjustment	 Levels 1-5
Battery	 400mAh, 3.7v lithium-ion polymer
Battery capacity	 16 hours PTT, 10 hours TalkLock
Battery charge time	 4.5 hours full charge
Cleaning	 Wipe with antibacterial wipes
Weight	 36g with battery, 26g without

Base Station	 Q-P10BS
Transmit power	 250mW EMEA, Asia; 125mW North America
Headset capacity	 30 headsets listening, max 6 in talk mode at one time
Range	 70m radius in open spaces 
LED indicators	 Standby/synchronising/power on/headset active
Connectivity	 70m max between bases, 3 bases per power supply 
Inputs/outputs	 Cat5/6/7 cable
Power indicator	 Red/green primary base, green/green secondary base
Power requirement	 100-240v ac voltage sensing 48v, 0.5a
Mounting	 Wall mounted 
Dimensions HxWxD	 250 x 160 x 43mm
Weight	 310g

Registration Point	 Q-P10RP
Registration procedure	 Hold headset LED to infrared receiver
Power indicator	 Green flash every 10s in standby mode
LED indicators	 Standby/registering headset/low power
Power source	 Cat5/6/7 cable from base
Mounting	 Wall mounted below base
Dimensions HxWxD	 197 x 76 x 26mm
Weight	 175g

Charger	 Q-P10CH
Headset capacity	 6 headsets
Headset charge time	 4.5 hours full charge
Headset LED indicators	 Blue flash every 10s, solid blue when fully charged
Power indicator	 Green LED
Power requirement	 5v, 3a
Mounting	 Charger shelf or desktop
Dimensions HxWxD	 375 x 102 x 80mm
Weight	 760g
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